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FROM: Peter Delany NUMBER: 2-10
TO: ALL Representatives DATE: 7/15/10

SUBJECT: New Labeling for our Flush Valve Covers

Starting with shipments this July 2010, Delany Products we will no longer be using old fashioned
stamped covers. Instead from this month, the company has changed to a new LASER etching
process for the labeling of ALL of its flush valve covers,

For example our valve covers will now have the following etched into each cover:

e DEILANY PRODUCTS USA FLUSHBOY
e DEIANY PRODUCTS USA REX
e DELANY PRODUCTS USA PRESTO.

You will note that the company will no longer be indicating the valve’s Gallons per Flush (“GPF”)
as part of the etched writing on the top of the cover. To meet this requirement, a small permanent
label will be adhered to each valve. This label will be placed under the inlet on the valve body and
will indicate the valve’s GPF and as well as something new for Delany, the Liters per

Flush (“LPF”). It will indicate whether the valve is a Water Closet and a Urinal flush valve.
Finally, the label/sticker will also list the month and year that the valve was made, which is also new
information for the company to provide.

In the case where a customer has purchased just the cover alone as a replacement part, the sticker
with the appropriate “GPF” and “LPF” information will appear on the inside of the cover.

This is only part of our changing for the better. We are excited because we feel the etched writing
gives the cover a cleaner, more distinctive and updated look. The new labeling also makes it very
easy to tell a water closet flush valve from a urinal flush valve, as well as making it easy to
determine both the discharge and age of the valve.

If you have any questions, please do not hesitate to contact us.



